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SoftCD™ allows read-only CD-ROM’s to be securely updated over the Internet,
ensuring that users have access to up-to-date information quickly, efficiently, and
cost effectively. Information held on CD-ROM, and any amendments transmitted
over the Internet, can be encrypted, ensuring that your information is protected

and only used by trusted users.

Benefits

= Reduce cost - Save costs of repeated CD reproduction
and distribution by updating CD’s remotely over the
Internet.

« Immediate distribution - Provide changes to
important information to users quicly - no need to
wait for CD’s to be re-cut.

< Consistent, up-to-date data - Ensure that remote staff
are working from the same, latest version of
important information — whether that be technical
data, product pricing, health and safety
requirements.

= Security - Protect your CD content, with SoftCD’s
security and encryption support.

Updating CD’s over the Internet

SoftCD allows information distributed on CD-ROM to be
updated over the Internet.

CD-ROM is an ideal medium for distributing large
volumes of information. But if the information changes
regularly, how do you get the latest information out to
the end user, whether they are employees or clients?

SoftCD provides the answer — you can now update any of
the information on a CD over the Internet. If your
organisation provides information for your staff, clients,
or partners to use on their own computers, you can now
keep this information up-to-date simply and cost
effectively. SoftCD also provides protection for your data,
by allowing the CD content and updates transmitted over
the Internet to be encrypted.

Data Encryption

SoftCD has advanced security features, designed to
protect your published information. The entire CD-
ROM, or parts of it, can be encrypted in a ‘Vault’ file.
Valuable information held within the Vault file can only
be accessed with the specified password. Encrypted
amendment files means that the information can be
updated securely, even over public Internet connections.

Example Applications

SoftCD can be used with any file types, including
documents, presentations, database files, and multi-
media files.

= Use SoftCD to keep technical field staff up-to-date.
Ensure that they always have access to the right
information with frequent updates over the Internet.

- Keep remote sales staff updated with latest product
and pricing information. SoftCD makes it easy for
them to stay up-to-date.

= Ensure that personnel in distributed offices have the
latest critical safety and policy documents.



SoftCD in action

Consider the example of a CD-ROM containing a
company’s sales support information for their world-
wide products.

The original CD-ROM contains sales multi-media
presentations, pricing and competitive information, and
a support database occupying 400 megabytes. New slides
are added to two large presentations and the support

database is refreshed with the latest problem resolutions.

The SoftCD Publisher identifies the changes over all
the information and generates a highly optimized
amendment file, which is stored on the company’s web
server. A single click on an ‘Update’ button causes the
iOra Client software to dial into the Internet, download
the amendment file and then disconnect from the
Internet. The sales support CD is now up-to-date, and
it took less than a minute to download.

Publication Sales CD
Number of files 756

Size of files 408 Mb
Number of changed files 78
Changed file size 9 Mb
Size of changes 522 Kb
SoftCD amendment file size 168 Kb
Epsilon Factor 2,430:1

Result — the sales person needs to download just 168 Kb
in order to have a completely up-to-date Sales CD. This
would take under a minute over a standard modem
connection.

iOra SoftCD - How it works

Distribution Alternatives:

Re-master and re-distribute CD’s 2 weeks

Download new CD image Over 20 hours

Download changed files Over 2 hours

Update using SoftCD Less than 1 minute

SoftCD - How it works

SoftCD Publisher - The content of a CD-ROM is
assembled and constructed in the usual manner.
SoftCD can work with any file types, whether they are
Microsoft Office files, multi-media presentations,
databases, or program files. The iOra Client software is
also placed on the CD-ROM. This small piece of
software will enable information held on the CD-ROM
to be updated over the Internet or via email.

When changes are made to the content, the SoftCD
Publisher software compares the original information
with the new, and identifies which parts of the files are
different. Using its unique Epsilon Technology SoftCD
can identify new information, changes to information,
and deleted information. SoftCD then generates these
changes into a single highly compressed amendment
file. The amendment file is typically a fraction of the
size of all the files that have been changed, and so can
be easily delivered via email or Internet in minutes —
even over low bandwidth connections.

iOra Client - Whenever the CD is used, the iOra Client
software ensures that the user is presented with the
latest available information. The iOra Client does this
by automatically combining the information held on the
original CD-ROM with the amendments downloaded
over the Internet. Because the iOra Client runs
transparently on the users machine, so the user is not
even aware of this process. This ensures that updating
the information is simple and non-intrusive.
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